USTOMER MUNlTUF{@ Vol'né miesto (online cez Watches)

IT monitoring and management tool PUb“kovano z CUStomer Mo.nltor
(https://www.customermonitor.cz)

Nastavenie monitoringu voI'ného miesta

Samotné nastavenie urobite cez C-Monitor konzolu cez pridanie Watchu, pre ulahcenie priamo cez

Wizarda. Spustite Watch Wizard, nazvete novy watch napr. "Volne miesto na diskoch", kliknete na
Next.

Q Watch Wizard = E Z

*\ Create watch with wizard

Mame of walch

Volné miesto na diskoch

Tip
Chiooze meanmnghul, descriptive name of watch, because this name will be uzed for suggesting notification messages hexts.

Proper watch name is &g “Fres ditk space on SERVERT"

Bach | Nest» Cancel

Obréazek: Spustenie Watch Wizarda

V sekcii Health of system oznacite polozku "Free space on disk", kliknete na Next
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Obrézek: Zvolenie watchu

Na dalSom okne kliknite mySou na ikonku Diskety a vyskodi okno so zoznamom dostupnych diskov.

Dvojklikom vyberiete disk, ktory chcete monitorovat, alebo ho oznacite a kliknete na OK
Ak potrebujete pridat viacero diskov do jedného watchu, tak tie pridate az v dalSich krokoch
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@& Watch Wizard L | ] |
Free space on disk
Drrve —{)perator  Free Space Urit
. v -
Value from this condiion zend to CM server
@ | walue chamges mote than %
Alvaays
T Mewer
[ Azzmes the state of watch 'a Select Dick Drive = | =
Seloct the Disk Drive e the hencion "Free Space On Didk™
[ Lkl Faet ! T ook Free
C 61 GB / TABEGE 52
D Ciala WL GE/TAMMGE BIX
Save Copy Fd || Findbea | ok Cancel
< Back Mext » | Cancel

Obrazek: Vybratie jednotky kot chceme monitorovat

Teraz nastavte parametre, podla ktorych sa bude stav vyhodnocovat, a to operator (> alebo<),
samotnl hodnotu (Free space) a tiez jednotku (Unit). V jednotkdch mate na vyber %, kB, MB, GB.
Nastavit musite aj hodnotu, pri ktorej sa do CM servera odosle zmena stavu volného miesta - "If
value change mote than". Aby sme zbytocne server nezahlcovali, zvolte hodnotu rozumne, ale tak,
aby na CM portéli boli zobrazené podstatné zmeny sledovaného parametra.

Priklad: chcete nastavit notifikaciu pri poklese miesta pod 10GB, hodnotu pre zmenu staci nastavit
na 1GB. V tomto pripade sa do CM servera posle kazda zmena stavu volného miesta nad 1GB
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Free Space On Disk Free Space On Disk
D Opsratar Fres Space Uit Diive Operatce Free Space Unit
C: = > = 10 GE - C = -~ 10 GE -
Yalue from this condition send 1o CM server Value ivom this condilion send to CH server
@ |Fvalue charges moe than 1| GB @ |f valee changes moe than |1 GB
Alwiays Bl
Meer Mever
Brress lhe sale of walch J IF resull of thit condition | is False -
status of watch will be Unknown

Obrazek: Posudenie stavu watchu

V dalSom kroku viete nastavit posudzovanie stavu watchu (Assess the state of watch). Po zaskrtnuti
viete nastavit vyhodnotenie do stavu Unknown aj v pripadoch ked je hodnota True, False, alebo
Unknown.

Spoloc¢né nastavenia pre vSetky Watche
Na dalSom zobrazenom okne sa uz nachadzaji moZznosti nastaveni, ktoré si spolocné pri
nastavovani kazdého watchu. S tymito moznostami sa teda stretnete Casto
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@& Watch Wizard

Conditions for "Vofné miesto na diskoch"

1 |Fiee Space On Digk "C." > 10GEB
Check on each watch state evaluation
Walue will be sent o CM Seiver onlly if change to last sert value is mode than 1

Add Condition Ecit Condilion | [ Dislists: Condition J
State of watch is OK | if all conditions are tiue = | FAIL - if at least one candition is false
V| Delay for FAIL state. Conditions for FAIL stabe must be met at least 0 o | Sec -

[ Show Advanced Ophons ]

Mote: Walches are active from 5 min altes the opesating system sat

¢ Back J Mext » Skip Actions >

ESEE==)

A

Obréazek: spolo¢né nastavenie pre Watche

V prvom rade je tu moznost pridania dalSej podmienky (Add condition), v nasom pripade ak mate
viacej diskov, ktoré chcete monitorovat, pridate dalSiu podmienku pre disk D:. Zmenu v uz
vytvorenej podmienke vykonate cez Edit condition a pre vymazanie podmienky zvolite Delete

condition

V tomto okne nastavujete za akych podmienok je Watch OK, alebo FAIL. Nastavujete to v okienku

vedla textu "State of watch is OK". Tu si nastavte hodnotu podla vaSich poziadaviek.

Po zaskrtnuti policka Delay for FALSE state si m6zete nastavit oneskorenie zaslania zmeny stavu.
Pokial viete, Ze watch bude obcas kratkodobo v stave FAIL, vyuzite tito moznost, aby ste neboli

zbytocne zahlteni oznameniami

Po kliknuti na Show Advanced options sa naskytnu eSte dve nastavenia.
Prva je , aby sa vykonala akcia, aj ked' je stav watchu nezndmy (Unknown)

Druhd je posudenie stawu watchu v periéde dlhSej ako 30 sekund
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State of watch iz 0K | if all conditions are tue * | FAIL - if at least one condition iz falze
| Delay far FAIL ztate. Conditions for FAIL state muzt be met at least o = |5ec -
Hide Advanced Options |

[f ztate af the watch iz UNENDWHMN, natify thiz by optionz in actions
Evaluate watch state with longer period than 30z [zpecified by C-Manitor licenze)

Mote: ‘Watches are active fram 5 min after the operating system start

< Back | | M et | | Skip Actionz >

Obrazek: Rozsirené moznosti

Nastavenie akcii

Ak kliknete na Skip Action, nastavenie akcii sa preskoci a ostane v predvolenom stave. Objavi sa
sumariza¢né okno s nastaveniami a po kliknuti na Finish je watch nastaveny

Po kliknuti na Next sa nastavuju samotné akcie, ktoré sa vykonajl po zmene stavu watchu.
Samotné akcie su Startovacia akcia, opakovanie akcie a kone¢na akcia.

Akcie Start

Samotnu akciu musime vzdy zapnut
Q Watch Wizard

Set a Start action for "Volné miesto na diskoch"

[f state of the watch changes ta FAIL, perform START action - execute tazk, display, log, send notifications. ..

“

Obrazek: Zapnutie akcie

Po zapnuti sa spristupnia r6zne moznosti oznamovani. Do pola Description of FAIL state si mbézete
vlozit vlastny text, ktory bude uvedeny aj v emailovej sprave, alebo SMS. Potom mdzete nastavit
oneskorenie spustenia akcie pri zmene stavu do FAIL
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Set a Start action for "VolIné miesto na diskoch"

If ztate of the watch changes ta FAIL, perfarm START action - execute tagk, dizplay, log, send notifications. .

Descrption of FAIL ztate -
Je mélo varného miesta na diskoch lﬂj

Enabled
If state of the watch changes to FAIL and is FAIL moare than |0 = |S5ec o+ | do

[l [ Esecute Command Line -

|| Dizplay Message to User

|| &dd Message ta Log File

|| Add Message to EventLog

[ ] Send S5 [via CM zerver, must be supported by Ch server)
|| Send E-Mail ta custam E-Mail Addresses

Obrazek: Moznosti oznamovani

Akcii je mozno zvolit aj viacero naraz. Na prvej volbe mozete dat spustit uz vytvoreny skript napr.
bat subor, triger, alebo kontrolovat sluzby. Po zvoleni Execute Command line najdete na disku
vytvoreny subor, date ho podpisat/overit (ikona kl'tcika).

overenie siboru
IE:r.Et:ute Command Line v‘ /
chkemphakript. bat @]
Dizplay i ta L [
|| Display Message to User Warning @

[] &dd Meszage to Log File
[] Add Meszage to EventLog Global signature verification fail for file
] Send 5MS [via CM zerver, must be supported by CM server) l _

[7] 5end E-Mail to custom E-M ail Addresses

"chtempskript.bat”

Reason:
Signature not exists

Do you want globally sign this file now?

Obrazek: Vlozenie skriptu a jeho overenie

Overenie musi byt Uspesné, inak by CM nepovolilo spustenie skriptu
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r© -
Information M

File

"chtempisknpt.bat”

was signed successfuly
.

Pri zvoleni Active the trigger vlozite do volného pola meno samotného triggeru

| Activate Trigger -

wybyoreni_trigger

|| Dizplay Mezzage to User

Obrazek: Nastavenie mena triggeru

Pri zvoleni Control service, date ako akciu vykonat prikaz pre sluzby a to sluzbu spustit, restartovat
alebo zastavit. Kliknite na ikonu zoznamu sluzieb vpravo, vyhladajte a oznacte si pozadovanu sluzbu,
kliknite na OK. Potom zvolte pozadovany Ukon pre sluzbu

7| Contral Service - wiiber []| Contral Service .
= Sl fiel -
[Sien =1 e Em.
Bispday M ia L
isplay Massage lo e : i = ;‘f:[:a" volba akcie
Add Mestage ol & Select Service (5D ) o csms e b1 L i sluiby

Add M b E el
Add Message Ml | ooy ) the Service, which should be controlied sl

Sand SMS [via | Mame Dicpilag W 3 Send 585 [via O seiver, mus be suppoiled by T oevei)
Send E-Mal o g aspre_stabe LGP MET Stale Senvice [ Sl E-Wad 1o casstom E -l Acddeasons

Azl RAS Asprchiconous Madia Qe

alapi IDE Channel

atkmdag stitmdag E

Save Coy || Fna || Findes [ 0k ][ Canca |

Obrazek: Nastavenie kontroly sluzby
Dal&ie moznosti pre ozndmenia su:

- zobrazenie spravy (okno/balonik) uzivatelovi na obrazovke
- pridanie zdznamu do Log suUboru

- pridanie zdznamu do Event Logu na PC

- zaslanie SMS- zaslanie emailovej spravy
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Set a Start action for "Volne miesto na diskoch”

| If gtate af the watch changes to Fall, perfform START action - execute task, display, log, send natifications. ..

+ | Dizplay Meszage to User IJze Balloons

Yafné miesto na diskoch - Je malo volného miesta na diskoch

+'| Add Meszage to Log File

File Marne: | ChemptLOG . Eat |E|
Meszage:  “ofné miesto na diskoch - Je malo wolného miesta na diskoch

| Add Meszage to EventLog

Yaorné miesto na diskoch - Je malo volfného miesta na diskoch

| 5end SM5 [via CM zerver, must be supported by CH zerver)

Yorné miesto na diskoch - Je malo vofného miesta na diskoch - $computerd $comparyd

Send SM5 To

SM5 recipients are not specified!

Obrazek: Moznosti oznameni

Pre zaslanie SMS je nutné vybrat prijemcov, ktorym sa bude sprava posielat kliknutim na
"Send SMS to"

Email sa Standardne posle podla nastavenia operatorov v CM, pripadne sa dé emailova adresa
prijemcu upravit, alebo zmenit. Po nastaveni nami zvolenych oznadmenf kliknite na Next

Akcia Repeat

Zobrazi sa okno pre nastavenie akcie Repeat. Volby su takmer identické, zmena je len v moznosti
nastavovania ¢asu opakovania a intervalu, do akého sa zasielanie opakovanych ozndmeni bude diat.

Set a Repeat action for "VoIné miesto na diskoch™

o | While state of the watch iz FAIL, perform REPEAT action - execute tazk, digplay, log, send notifications. ..
Descnption of stll FAIL state -
Repeat 1 |‘j|
+| Enabled

‘while state of the watch iz FAIL, repeat gach |15 |5 |Min vl

4

V| Interval prolonging =2, up to 24 = |H|:|ur ‘rl

Execute Command Line - |

Obréazek: Nastavenie akcie Repeat

Akcia End
Po nastaveni a kliknuti na Next nastavte akciu End. Nastavenia su rovnaké ako pre akciu Start
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USTOMER MUNlTUF{@ Vol'né miesto (online cez Watches)

IT monitoring and management tool PUbllkovanO z CUStomer Mo_nltor
(https://www.customermonitor.cz)

Set an End action for "Volné miesto na diskoch"

o | If state of the watch changes to OF, perform EMD action - execute task, dizplay, log, zend notifications. ..

Description of OFK state -
Velkost volného miesta je OK \ﬂ,

+| Enabled

If state of the watch changes to DK and iz DK mare than |0 = [5ec | dom

| Contral Service -

[ | Digplay Meszage to User
&dd Meszage to Log File
&dd Meszage to EventLog
Send SMS [via CM zerver. must be supported by Ch zerver)
Send E-Mail to customn E-Mail Addresses

Obréazek: Nastavenie akcie Repeat

Po nastaveni uz len kliknite na Next a zobrazi sa ndm sumarizacia vsetkych nastaveni
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& Watch Wizard ==

sSummary of "Volné miesto na diskoch"

Name: Volné miesto na diskoch
Short Name: W1

Conditions
OK If all conditions are true
= Free Space On Dk "C:" » 10GHB; W.5S.Unknown if FALSE; Valua to CM : min. change 1
Node: W5 .Unknown = Walch State Unknowrm

Watch will be evaluated on each C-Monkor Tick

State
OK - If all conditions are frue
FAIL - If at least one condiion is false

Start Action 1 - Je malo vofného miesta na diskoch - If at least one condition is false more than 1 Min
Digplay Message to User
Yolné miesto na diskoch - Je milo volného miesta na deskoch

Repeat Action 1 - Repeat1 - While at least one condition iz falze, repeat with period 15 Min (x2 to 24 Hour)

Dizplay Message to User
Wolné mieste na diskoch - Repeat 1

End Action 1 - Velkost volného miesta je OK - If all conditions are true
Display Balloon Message to User
Wolné miesto na diskoch - End 1

Notification of UNKNOYN state is DISABLED

< Back Nes Fish || Cancel

Obrazek: Sumarizacia nastaveni

Po kliknuti na Finish je nastavenie watchu dokoncend. Pokial ste zvolili watch ako Enabled, tak si
jeho stav pozrite priamo v C-Monitor konzole PC, v lavom hornom menu watches state

Maritcienscle ] e —— e —

CHorda Took:  Help ' alohes Clale
& Hafinga B =
_.SSthudulm Hoaree ' Shiil K g Sinle Ewakised Ll Sisos Charge Shate D eicriphion
@ Voles micsio na dakoch Fros Spece . = 37.93 GB B ANZIN444 283 EAIZ1T4409 OF - becess o condtiors as s
Wolchas 1

w TRLUE - Fose Space on 08 3700 GB) - 10GE

| C-bomitar Runtime Informatian’s
Wi Tads
Rupring Tk
| ‘wistcher Saate
‘Wiaehat Cusrarst Log
oo Cuierd Log

Obréazek: Kontrola Watchu cez scheduler

alebo aj cez CM portal v sekcii CM IT monitoring a v lavom menu Watches (online monitoring)
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Obrazek: Kontrola Watchu cez web CM
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