USTOMER MUNlTDF{@ Email looping test (Watches)

IT monitoring and management tool PUb“kovano z CUStomer Mo.nltor
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E-mail looping test cez CM Watches je vyborny nastroj, pre monitorovania realnej obojsmernej
funkc¢nosti mailovych systémov.

Poda operatorovi spolahlivl a komplexnd informaciu o funk¢nosti prijimania a odosielania emailov
na sledovanych mailovych serveroch.

Sledovanie je vhodné ako pre klasické SMTP a POP3 servery, tak aj pre MS Exchange.

Pre obojsmerné sledovanie funkénosti jedného mailového servera vytvorte CM-Watch s dvomi E-mail
looping test podmienkami.
Pre podrobnejsie informécie o vytvoreni CM-Watches s poZadovanymi podmienkami Citajte tu. [1]

rNew Watch o=l
MName [Description] Shout Hame
E-Mail Loop Test g W3
/| Enabled
¢ Ppxe o0
Conditions

1 Successiul E#ailloopT est smtp. compatys sk-> pop3. comparg. sk, check eveny 10mm; Walue to Ch @ Yes
2 | Successiul E-MailloopT ast smtp. compary. sk-»popd company. sk, chack every 10rmmn; Value to CM : Yes

State of walch is:

@ 0K |if al condiions are true bl @ FAIL - if at least one condition is false

If state of the watch changes to FAIL, do Start Actions  [&dd Mew Start Actin
While state of the watch is FAIL do Repeat Actions  [Add Mew Bepeat Sckio
If state of the watch changes to 0K, do End Actions  [Add New End Action)

1 IF state of the watch iz UNENOWN, notify this by options in acticns
| Dveday for FAIL state. U sehul for supressing shor berm FAIL state)

Evaluate watch state with longer penad than 30z (specified by C-Monitor icense)

Mote: Watches are active from S min after the operating system start

Edit with Wizad QE Cancel

Obréazek: Obrazok: CM-Watch pre obojsmerné sledovanie E-Mail looping test

Prvéd podmienka bude odosielat testovaciu spravu cez spolahlivy SMTP server idedlne Uplne mimo
siet v ktorej je V&S POP3 server, ktorého funkénost chcete sledovat. Je odporucané pouzit spolahlivy
SMTP server tretej strany.

Obrazok ukazuje typické nastevenie:
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@} Condition Definition S
Axailable Functions E-Mail Loop Test
Current [P “ | sMTP Server [Far]
Performance Counter smip. company2. sk 95
Hardware Monitaring T )
Ping Authentication [SMTF Login] [SMTP Pazzword]
5' I L N - HEMEMEKE
Ping RoundTripT ime e Loamn HEE
Ping Packet Loss Send E-Mail From Send E-Mail Ta
amtp.tester@company. =k, mailtester@compary. zk,
SMTF
POF3 [ ait zec]
HTTPF, HTTFS 120
Transter Speed POP3 Server [Port]
Tranzfer zpeed of FTP pop3.company. sk 110
SNHP o A uthentication [FOF3 Login] [POF3 Pazsword]
E revironment baonitoring [znmp) . .
) o Simple Login w |Lgef

E rvironment bMonitaring [hitp) _ _ :

| |E-Mail Lagp Test ) O peration Test Period Lln.lt

j|  EventLog Events Count L Successil {10 min i
CHAT 1

N CHAT Yariable Yalue from thiz condition zend to CM server
CHAT Mumernc Yariable @ Always
CHAT “ector Y ariable Mever
Service Status
Loaded Device Driver #zsess the state of watch
Running Process =

ak. | | Cancel i

Obrazek: Obrdzok: POP3 E-Mail looping test

Proces vykonavania prvej podmienky ukazuje obrazok:
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SMTP server odogle postu na ciel'ovy POP3
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C usToMER MONITOR’

Poéitad s nainEtalovanym C-Monitorom a nastavenym sledovanim CM-Watches
E-Mail looping Test

Obrazek: Obrazok: Priebeh procesu vykondvania podmienky E-mail Looping test (testovanie
funk¢énosti POP3 servera).

Druhéd podmienka bude odosielat testovaciu spravu cez VAas SMTP server na POP3 server, ktory je
idedlne Uplne mimo siet v ktorej je V45§ SMTP server, ktorého funk¢nost chcete sledovat. Je
odporucané pouzit spolahlivy POP3 server tretej strany.

Obrazok ukazuje typické nastavenie:
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@} Condition Definition S
Axailable Functions E-Mail Loop Test
Current [P “! | SMTP Server [Fart]
Performance Counter smip. company. sk 95
Hardware Monitaring T )
Ping Authentication [SMTF Login] [SMTP Pazzword]
5' I L N - HEMEMEKE
Ping RoundTripT ime e Loamn HEE
Ping Packet Loss Send E-Mail From Send E-Mail Ta
smtp.tester@company. sk mailtester@company. =k,
SMTF
POF3 [t ait zec]
HTTP,.HTTFS 120
Transter Speed POP3 Server [Port]
Tranzfer zpeed of FTP pop3.company2. sk 110
SNHP o Authentication [FOF3 Login] [POF3 Pazsword]
E revironment baonitoring [znmp) . .
Simple Login v | Lzer
E rrvironment bMonitaring [hittp) _ _ :
i [EMal Loop Test |_ O peration Test Period Lln.lt
j|  EventLog Events Count L Successil {10 min i
CHAT 1
N CHAT Yariable Yalue from thiz condition zend to CM szerver
CHAT Mumernc Yariable @ Always
CHAT “ector Y ariable Mever
Service Status
Loaded Device Driver #zsess the state of watch
Running Process =
ak. | | Cancel i

L5

Obrazek: Obrazok: SMTP E-Mail looping test

Proces vykonavania druhej podmienky ukazuje obrazok:
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SMTP server odogle postu na ciel'ovy POP3
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fC usTOMER MONITOR®

Poéitad s nainEtalovanym C-Monitorom a nastavenym sledovanim CM-Watches
E-Mail looping Test

Obrazek: Obrazok: Priebeh procesu vykondvania podmienky E-mail Looping test (testovanie
funkénosti SMTP servera).

Po nastaveni obojsmerného E-mail looping testu bude funkcnost Vasho mailového systému dobre
monitorovana.

Vyhodnotenie CM Watchu si méze operator prezriet bud priamo v C-Monitor konzole [2] > Watches
state, alebo cez CM-Portél [3]> CM IT monitoring > Watches (Online monitoring).

Notifikédcia je defaultne zabezpelend pomocou e-mailovej notifikdcie pri zmene stavu CM Watchu,
pripadne aj pomocou SMS, ak je tak v akcii CM Watchu [4] nastavené.
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