USTOMER MUN|TOR® Sledovanie Startu operacného systému

IT monitoring and management tool PUb“kovano z CUStomer Mo.nltor
(https://www.customermonitor.cz)

Kontrolu posledného Startu operacného systému je mozné na CM Portéli sledovat okrem kontroly cez
Watches (Online monitoring) aj cez Online Informdcie.
O aktivnu notifikaciu pri zmene stavu watchu sa stard CM Server pomocou E-mailovej notifikacie.

1) Sledovanie cez Watches (Online monitoring)
Po prihlaseni do Customer Monitor portalu treba zvolit "CM IT monitoring" > "Watches
(Online monitoring)". Tu su k dispozicii online informacie o aktualnom stave watchu.
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Obrazek: Watches (Online monitoring)
2) Sledovanie cez Online Informacie

Jednym z uvddzanych parametrov v Online Informacidch na CM Portali je hodnota "Computer
uptime", ktora informuje o ¢ase behu opera¢ného systému od posledného Startu.
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Obrézek: Online informéacie

3) Informovanie cez notifika¢ny E-mail
Pri Starte operacného systému pride k nesplneniu ¢asovej podmienky "OK" stavu watchu a watch
sa dostane do "Failed" stavu. Na zaklade "Failed" stavu je vygenerovany CM Serverom notifikacny
E-mail, ktory informuje prideleného operatora o zmene stavu watchu.
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Od: SM - Watches [om@oustomermonitor. net] Odoslané:  pi 23, 3. 2012 1:09
Komu: Jan

Kdpia:

Predmet: ‘Watch Server restart : FAIL (RCHSVOT - TS5VE)

=1
GLISTI]MER MOMITOR
Dear CM user,

watch Server restart is in state FAIL from 23. Mar 2012 01:08:24.

The kst state was 0K lasted for 23h 55m 5s.
Watch evaluation conditions:

FAIL - because at least one condition Is false
* FALSE - Windows Running Time (0:05:35) > 0:10:00

Mote: Delay for FALSE state is 0s =

Watch from computer: TSSVE
CM-ID of the computer: RCHSVO07
C-Monitor wersion: 2.5.574.0
Computer location: Housing
Computer from the company:g HUB

Show watch with more information

Edit watch settings

Your CUSTOMER. MONITOR
SEAL IT Services

F SEAL IT SERVICES

C-Monikor version: 2.5.574.0 -

L A

Obrazek: Notifikacny e-mail

Date:
26.3.20120brazky:
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